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An inability to collaborate also stands in the way of 
effective digital investigations, with 38% of 
respondents reporting that their HR, IT, and 
investigative teams are only “somewhat collaborative” 
during digital investigations, and 20% reporting that 
their teams are not very or not at all collaborative. This 
is cause for concern considering the number of 
stakeholders or departments that can be involved in 
an investigation. An even greater cause for concern is 
the fact that 80% of respondents acknowledge that 
collaboration is critical or very important to the 
success of digital investigations. While they recognize 
the importance of collaboration to a successful 
investigation, there is a clear gap between this 
awareness and the existing reality. It is no wonder 
that organizations are concerned about the cost of 
staff time. 

What, then, is keeping internal teams from collaborat-
ing more effectively during digital investigations? The 
biggest inhibitor (as identified by 49% of respondents) 
to effective collaboration is the use of separate tools 
and methods. The majority of organizations (76%) are 
using multiple solutions to collect, search, and 
manage data during digital investigations. What’s 
more, these tools can be from different vendors so 
the products are not integrated, which further 
increases the time and cost required to perform 
digital investigations. 

Consequently, the use of separate tools and methods 
also poses a challenge in terms of risk management 
and data protection. Proving the integrity and security 
of data, and demonstrating a chain of custody is 
difficult, if not impossible, when data resides in 
multiple, siloed repositories and the CIO lacks 

complete visibility into where data is located. In 
addition, moving the data from platform to platform 
can result in data leakage or loss. 

Plan for Tomorrow Today

Fortunately, organizations are considering 
investments to help their digital investigative teams 
overcome these challenges, and become more 
efficient and effective in their efforts. Eighty percent 
(80%) of respondents report that they are at least 
somewhat likely over the next 12 months to evaluate 
new solutions to manage digital investigations; of 
those, 47% are extremely or very likely.

That begs the question: What are they investing in? 
Eighty-two percent (82%) of respondents say that a 
single-database solution — one that integrates 
forensic investigative tools, incident response, and 
e-discovery technologies and offers a single, secure 
backend database giving the ability to address any 
type of digital investigation — would be extremely or 
very valuable. 

Survey respondents identify a number of benefits 
associated with a single database solution. The top 
perceived benefits are increased efficiency/time 
savings (49%) and cost savings (47%). Respondents 
also cite the ease of enterprise-wide search 
capabilities (43%), improved collaboration across 
internal departments/parties involved (36%), and 
simplified workflows (36%) as key benefits of a 
single-database solution. 
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Conclusion 
With the volume of investigations expected to increase 
and the growing importance placed on data security in 
an ever-evolving digital world, CIOs are wisely looking 
to get ahead of the challenges associated with digital 
investigations. When planning future investments in an 
enterprise-wide digital investigation solution, CIOs 
should look for a solution that can help simplify the 
investigation workflow, improve staff efficiency, and 
reduce data movement between platforms and teams. 

Because investigations extend beyond IT to involve key 
stakeholders from HR to legal, it is important that CIOs 
also consider how the solution facilitates improved 
collaboration across the organization. Integrated tools 
that share a common back-end database are shown to 
significantly improve efficiency, cutting down on the 
time it takes to complete investigations and therefore 
reducing overall cost while also giving CIOs and their IT 
teams complete visibility across the network to ensure 
data integrity and security. 

Introduction to
AccessData

Whether it’s for investigation, litigation, or 
compliance, AccessData offers 
industry-leading solutions that put the 
power of forensics in your hands.  For 30 
years, AccessData has worked with more 
than 130,000 clients in law enforcement, 
government agencies, corporations and 
law firms around the world to understand 
and focus on their unique collection-to-
analysis needs. The result? Products that 
empower faster results, better insights, 
and more connectivity. 

AccessData’s AD Enterprise and AD 
eDiscovery empower digital investigative 
teams to seamlessly collect, audit, and 
analyze data across the enterprise. The 
solutions give CIOs and their teams 
visibility into where data resides across 
the network when conducting 
investigations. The solutions’ ease of use 
and extensive integration enable teams to 
collaborate and investigate efficiently and 
effectively, while giving CIOs the complete 
visibility they need to prove data integrity 
and chain of custody.

For more information, visit 
www.accessdata.com


