FTK 3.0.4 Installation Instructions

This guide focuses on the more critical aspects of the installation and is not intended to cover every step
or address all the installation possibilities. Refer to the User Guide for more extensive installation
coverage.

Download & Preparation

1. Download he ISO files (we recommend using a download manger program like Filezilla):
- FTKv3.04 App Install.ISO
- ADDatabaselnstall.ISO

2. Verify the MD5 hashes matathat is posted on the main FTKO3tdownload pagdo ensure
there was nadatacorruption in thedownload process.

3. Either burn the ISO to a DVD with a program such as ImgBurn, or mount the ISO directly using a
program like MagicDisdmportant: If you install the database from a mounted ISO image, make
sure there are no disks in the optical driveddye starting the installation.

Database Installation
If Oracle is not already installed, use the DB Install disk and launch the Autortonagha@v the menu
below.
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Step 1¢ Selectinstall theDatabase.

i AccessData Oracle 10g - InstallShield Wizard @

Destination Folder
Click Next to install to this folder, or click Change to install to a different folder.

IJ'—' Install AccessData Oracle 10g to:

C:{OracleiProduct}10.2.0Y

< Back | Mext > | Cancel

Keep the default install path or select a diffat path by hitting the Change buttas shown in the
screen shots below. If you keep the default install path, you will not see the 3 screen shots below.

i AccessData Oracle 10g - InstallShield Wizard i AccessData Oracle 10g - InstallShield Wizard

Change Current Destination Folder Change Current Destination Folder
Browse to the destination folder. Browse to the destination folder.

Look in: Look in:

ek 10.2.0 V‘ EI | ek 10.20 he g‘
&3 Local Disk {C:)
£ Oracle
5 Product

£ 10.2.0
& ghost (D:)
&) DVD-RAM Drive (E:)
=)
&) FTKv3.0 DB Install (G:)
Folder name: FEolder name:

IC:\OvacIe\onduct\1042.0\

[ OK I [ Cancel ] I OK ] [ Cancel ]

i AccessData Oracle 10g - InstallShield Wizard E]

Change Current Destination Folder

Browse to the destination folder.

Look in:

5§ Oracle v ‘

=

Folder name:

]F:\Oracle\

[ OK ] [ Cancel ]

Either navigate to the folder or click the folder icon to create a new fadeshown above



i& AccessData Oracle 10g - InstallShield Wizard @
Setup Type
Select the setup type to install,

@® Typical Choose typical to have AccessData choose an Oracle System
Administrator (S¥S) account password, (LESS SECURE)

O Custom Choose custom to select your own Oracle System Administrator (SYS)
account password. You will be responsible for safeguarding this
information. AccessData has no method to recover lost System
Administrator account passwords.

[ < Back | mext> [ Cancel ]

We recommend selecting theustomoption to enter your own $Spassword for the database. This will
need to berememberedlsed for futureFTK and Oraclgpgrades. If you select the Typical option, the
password will be the default and will not have te entered for future upgradeas it is built into the
program

i AccessData Oracle 10g - InstallShield Wizard @
Oracle Database Password
Create an Oracle Database SYS Password
Database SYS Password:

[

Confirm 5¥5 Password:

##k AccessData has no method of recovering lost SYS account passwords, ***

(1 agree to remember this password and keep it safe
(31 do not agree to remember this password and keep it safe

If you selected the Custom option, enter the SYS password you have chosen. Click to agree you
understand that the custom password must be remembered and cannot be recovered or reset by
AccesData.

Follow the prompts to finish the installation.

At the end of installation you will see this message:

AccessData Oracle 10g - InstallShield Wizard

i In order for case backup to function properly on a system where Oracle is on a separate machine from the application, the Oracle services must be running with a user account that has write access to
the case folder. See the user guide for more details.

In order for case to be backed up to a different computer, the Oracle service must have rights to the
case folder on that machinerlhis will probably require that you modify the properties of the Oracle
services (OracleAccessDataDBTNSListener, OracleJobSchedulerFTBiactefserviceFTK2) so that the
dLog On as setting is set taiThis accourtand enter an account that has write access to the location
where theFTKcase folderesides so the backups can be written ther@f course, this account also



needs to haveccess to the local computer. Thisaflerd Mirrored Local Accountd hischangeis only
necessary if Oracle is instadl on a different computer than where the FTK case folder resides.

Step 2- If you have installed Oracle on a 64 bit machine, select Optimize the Databasthe Autorun
menu. This will allocate more memory to Oracle for faster performaridds is not a requiredeyp, but

will considerably speed up database operations if you are running a 64 bit computer with more than 4
GB or RAM.

\DOCUME~1\test\LOCALS ~1\Temp\Oradjuster.exe

Dradjuster: Modify Settings Within Oracle
Copyright AccessData 2887. All rights reserved.
Initializing...

Values from the registry will be used for thisz run.

You will be prompted to enter the password for the Oracle user account “'sys'.
This prompt will repeat until the password has been correctly entered.
If you do not know this password. or if conqectiuity to Oracle iz impeded.

then press the Ctrl-C key combination to exit.

Please type in the password for the Oracle user account "sys":

If you chose your own Oracle password enter it when prompted.
The DOS box will close when the optimization is complete

Step 3¢The latestOracle Critical Patch Updatare provided for your conveniende patch the
database This is not a required stepf you wish to install these patcheslectdinstall Database
update patches T NRBY { KS ,andzerdBaich the Pstatzase

If youhave chosen your own password for the Oracle SYS account, a wivilpnompt you to enter
the SYS password you chose when the database was insteNed. though the script will pause in
various placeg the DOS box nadditional user input is required.

The DOS box will close anthatallShield Wizard Completgndow will display when the installation is
complete.

Application Installation
Using the App Install disk, launch the Autorun.exe on the computer where FTK will reside.
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A 32 bit install
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not already been installed.

Step 2¢ InstallFTK and follow the promptsA text file will open that explains some of the requirements
for using distributed processing.

Step3 - Install the Processing Engirfeollow the prompts in the installer

Step5 ¢ Run FTK 3.0This will launch FTK 3 for the first time and will create the database schema which
is required before any case data can be loaded into the databasewiNbe prompted to give the

location of the Oracle database you want FTK to use. This allowslagabualatabase to be specified if
even if a local database is present

You may get the message shown below. Click OK to close it ansigbeifythe Oracldocation

@ Unable ko connect ta the database requested.
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Add Database @

Host {IP or DNS name)

| localhost
Display name (optional)
Oracle SID of this instance

|FTK2

Port number

1521

oK I Cancel I

Use localhost to use Oracle on the same computer as FTK, otherwise enter the IP address of the Oracle
computer. The SID (FTK2) and Port (1521) do not need to be chaftyedSet as defauftbox can be
left unchecked.Then click OK

Please Authenticate Oracle fgl

Flease enter vour Oracle sys username and password:

Cracle Svs User:
| 5vs

Password:

K | Cancel |

If you created your owdatabasepassword, entertiat the prompt

Add New User X

User Mame: Rale:

[ ! I

Full Mame:

Password:

Werify Password:

| Cancel |

You will then be prompted to create the Application Administrator account for the FTK application.
Close FTK go to Step 6.

Step5 ¢ Install the KFF data into the database. This step can only be done on the computer where
Oracle residesFollow the prompts to complete the KFF install.



