
ACCESSDATA® CORP. END USER LICENSE AGREEMENT

BEFORE CLICKING ON THE "I AGREE" BUTTON, DOWNLOADING, INSTALLING OR USING THIS 
SOFTWARE, AS APPLICABLE, PLEASE READ THIS END USER LICENSE AGREEMENT 
("AGREEMENT") CAREFULLY.  THIS IS A LEGAL AGREEMENT BETWEEN YOU ("YOU" OR 
"LICENSEE") AND ACCESSDATA CORP. ("US" OR "LICENSOR").  OPENING THIS PACKAGE, CLICK-
ING "I AGREE," DOWNLOADING, INSTALLING OR USING THIS SOFTWARE INDICATES YOUR 
ACKNOWLEDGEMENT THAT YOU HAVE READ THIS AGREEMENT AND AGREE TO BE BOUND BY 
ITS TERMS.  IF YOU DO NOT WISH TO ENTER INTO THIS LICENSE, RETURN TO THE PLACE OF 
PURCHASE ALL UNOPENED PRODUCT FOR A REFUND OF THE PURCHASE PRICE LESS ANY 
APPLICABLE RETAILER HANDLING, RESTOCKING, OR SERVICE CHARGES OR DISCONTINUE 
DOWNLOAD OR INSTALLATION, AS APPLICABLE.

SOFTWARE.  As used in this Agreement, the capitalized term "Software" means the AccessData® soft-
ware together with any and all related documentation ("Documentation"), enhancements, upgrades, and 
updates that may be provided to Licensee in the future by Licensor.  This Agreement includes, but is not 
limited to, the following Software applications: Forensic Toolkit® (FTK®), FTK Imager, Password Recov-
ery Toolkit® (PRTK®), Distributed Network Attack® (DNA®), Registry Viewer®, Forensic Toolkit Asia 
(FTK Asia), Language Selector, License Manager, KFF database and all Rainbow Tables. 

OWNERSHIP.  The Software and any accompanying Documentation is owned by Licensor, and owner-
ship of the Software shall at all times remain with Licensor.  The Software and any accompanying Docu-
mentation is protected by United States copyright and other intellectual property laws and the provisions 
of international treaties.  Copies of the Software are provided to You only to allow You to exercise Your 
limited license rights under this Agreement.  Without limiting the generality of the foregoing, You do not 
receive any rights to any patents, copyrights, trade secrets, trademarks or other intellectual property 
rights relating to or in the Software or any accompanying Documentation.  All rights not expressly granted 
to You under this Agreement are reserved by Licensor.  Your employer or organization may be subject to 
a Volume License Agreement (either Commercial, Governmental or Academic) and if so, You must 
comply with the terms and conditions of the Volume License Agreement.  In the event of any conflict 
between this Agreement and any Volume License Agreement, the Volume License Agreement shall 
govern and control.

LICENSE GRANT.  Conditioned upon Licensee compliance with the terms and conditions hereof, Licen-
sor hereby grants to Licensee, and Licensee accepts, a non-exclusive, non-transferable, limited license, 
without right to sublicense, for the term of this Agreement to use the Software, in object-code-only form, 
and Documentation, only as authorized under this Agreement. The Software may be used only on a 
single computer owned, leased, or otherwise controlled by Licensee; or, in the event of the inoperability 
of that system, on a backup system selected by Licensee. Concurrent use of the Software on two or more 
systems or by multiple users is not authorized without the advance written consent of Licensor and the 
payment of additional license fees. You agree that You will not assign, sublicense, transfer, pledge, lease, 
rent, or share your rights under this License.

Upon loading the Software into your system, You may retain the media for backup purposes. In addition, 
You may make one copy of the Software on a second set of media for the purpose of backup in the event 
that the original media is damaged or destroyed. Any such copies of the Software shall include Licensor’s 
copyright and other proprietary notices. Except as authorized under this paragraph, no copies of the Soft-
ware or any portions thereof may be made by You or any person under Your authority or control. 



PROHIBITED ACTIONS.  The Software is licensed, not sold to Licensee.  You may not  (a) translate, 
disassemble, decompile or otherwise reverse engineer the Software, (b) create derivative works based 
upon the Software, (c) transfer, export, rent, lease, sublicense, distribute, copy, reproduce, timeshare, 
commercialize or otherwise exploit the Software or any portion thereof, (d) allow any third party to access 
or use the Software, (e) modify the Software (including any deletion of code from or addition of code to 
the Software), (f) remove any copyright notice, trademark, or service mark from the Software, (g) use the 
Software to support, enhance or maintain any third party’s use of the Software, or (h) or use the Software 
in any manner that misappropriates or infringes the rights of another.  Licensee acknowledges that the 
Software contains trade secrets, and accordingly, Licensee will preserve the confidentiality of the Soft-
ware with at least the same degree of care with which Licensee protects its own most confidential infor-
mation.  If Licensee takes any prohibited action, this license is automatically terminated (in addition to 
any other rights or remedies that Licensor may have).
 
LICENSOR’S RIGHTS.  You acknowledge and agree that the Software (including all modifications 
thereto or derivative works prepared therefrom, whether authorized or not) consists of proprietary, pub-
lished and unpublished property of Licensor, protected under United States copyright, trade secret and 
other intellectual property laws of general applicability. You further acknowledge and agree that all right, 
title, and interest in and to the Software are and shall remain with Licensor. This License does not convey 
to You an ownership interest in or to the Software, but only a limited license right of use revocable in 
accordance with the terms of this Agreement.

LICENSE FEES.  The license fees paid by You are paid in consideration of the licenses granted under 
this Agreement.

SOFTWARE INSTALLATION.  It shall be Your sole responsibility to install and make operational the Soft-
ware on your system. In the event You need installation assistance, such services may be available from 
Licensor at an additional cost to You.

PRE-PRODUCTION SOFTWARE AND TRIAL LICENSES.  As an accommodation to Licensee, Licensor 
may supply Licensee with or allow Licensee to access pre-production releases of the Software (which 
may be labeled "Alpha" or "Beta" or otherwise identified as pre-production versions) or install trial 
licenses to allow You to evaluate the Software. Pre-production releases of the Software are not covered 
by the Limited Warranty set forth below or any other warranty, express or implied.  Pre-production 
releases of the Software are provided without charge, notwithstanding the license fees discussed above, 
for demonstration and trial use of the Software and may expire automatically at the end of a pre-
determined trial period.  Trial licenses are valid for the period specified in the trial license grant or, if no 
period is specified, for thirty (30) days or until Licensor notifies You of termination of the trial license 
period, whichever occurs earlier.  Upon expiration or termination of your trial license You agree to imme-
diately (but in no case more than two (2) business days thereafter) uninstall and cease using all Software 
provided in connection with the trial license including the Oracle database and any other ancillary or 
supplemental software provided to You by Licensor. You agree that You will not retain any copies or back-
ups of Software provided on a trial license basis. 

TERM AND TERMINATION.  This License is effective upon your breaking of any of the seals on the pack-
age containing the Software, or upon clicking on the "I Agree" button, downloading, installing, or using 
this software, as applicable, and shall continue until terminated. You may terminate this License at any 
time by returning the entire Software, including the media, Software and Documentation, and other para-
phernalia and all copies thereof and extracts therefrom, to Licensor and by erasing all copies of the soft-
ware that may be located on any systems owned or controlled by You or upon which You know a copy of 
the Software has been placed. This License shall immediately terminate, without the requirement of notice, 
upon the breach by You of any term hereof. Upon such termination for Your breach, You agree to immedi-
ately return to Licensor the entire Software, including the media, Software and Documentation, and all 
copies thereof and extracts therefrom, and to erase all copies of the Software that may be located on any 
systems owned or controlled by You or upon which You know a copy of the Software has been placed.



EXPORT CONTROL REQUIREMENTS.  Licensee agrees that at no time, either during the term of this 
Agreement or thereafter, shall Licensee knowingly export, directly or indirectly, any United States source 
technical data acquired from Licensor under this Agreement or any direct products of that technical data to 
any country for which the United States government or any agency thereof at the time of export requires an 
export license or other governmental approval, without first obtaining that license or approval when 
required by applicable United States law.

LIMITED WARRANTY.  Licensor warrants, for Licensee's benefit alone, that the media in which the Soft-
ware is embedded shall, for a period of sixty (60) days from the date of Licensee's purchase of the Software 
(referred to as the "Warranty Period"), be free from defects in material and workmanship. Licensor further 
warrants, for your benefit alone, that during the Warranty Period the Software shall operate substantially in 
accordance with the then-current Documentation supplied therewith.

If, during the Warranty Period, a defect in the Software or media appears, You may return the Software to 
Licensor personally or by mail to AccessData, 384 South 400 West, Suite 200, Lindon, Utah 84042, with 
written instructions for replacement.

DISCLAIMER OF IMPLIED WARRANTIES.  YOU AGREE THAT THE FOREGOING CONSTITUTES 
YOUR SOLE AND EXCLUSIVE REMEDY FOR BREACH BY LICENSOR OF ANY WARRANTIES MADE 
UNDER THIS LICENSE. EXCEPT FOR THE WARRANTIES SET FORTH ABOVE, THE SOFTWARE, 
MEDIA, AND DOCUMENTATION ARE LICENSED "AS IS," AND LICENSOR DISCLAIMS ANY AND ALL 
OTHER WARRANTIES, WHETHER EXPRESS OR IMPLIED, INCLUDING, WITHOUT LIMITATION, ANY 
AND ALL IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PUR-
POSE. SOME STATES DO NOT ALLOW THE EXCLUSION OF IMPLIED WARRANTIES, SO THE ABOVE 
MAY NOT APPLY TO YOU.

INDEMNIFICATION.  You accept full legal responsibility for all forensic investigations performed through 
your use of the Software. You agree to hold harmless and indemnify Licensor and its officers, directors, 
employees, agents and affiliates for any and all demands, claims, legal action and damages, including all 
attorneys' fees and costs, against Licensor, which arise out of your use of the Software.

LIMITATION OF LIABILITY.  LICENSOR’S CUMULATIVE LIABILITY TO YOU OR ANY OTHER PARTY 
FOR ANY LOSS OR DAMAGES RESULTING FROM ANY CLAIMS, DEMANDS, OR ACTIONS ARISING 
OUT OF OR RELATING TO THIS LICENSE OR THE USE OF THE SOFTWARE SHALL BE LIMITED TO 
REPLACEMENT OF THE SOFTWARE AND, IN ANY EVENT, SHALL NOT EXCEED THE LICENSE FEE 
PAID TO LICENSOR FOR THE USE OF THE SOFTWARE. IN NO EVENT SHALL LICENSOR BE LIABLE 
FOR ANY INDIRECT, INCIDENTAL, CONSEQUENTIAL, SPECIAL, OR EXEMPLARY DAMAGES OR 
LOST PROFITS OR ANY SIMILAR CLAIMS, EVEN IF LICENSOR HAS BEEN ADVISED OF THE POSSI-
BILITY OF SUCH DAMAGES.

ATTORNEYS' FEES AND COSTS.  In any legal action regarding any dispute arising under this Agreement, 
the prevailing party shall be entitled to recover from the non-prevailing party all of its attorneys' fees and 
costs.

GOVERNING LAW.  This Agreement shall be construed and governed in accordance with the laws of the 
State of Utah. Any dispute or litigation arising out of or with respect to this Agreement between You and 
Licensor shall be solely adjudicated by the competent Federal or State court situated in Salt Lake City, 
Utah. Licensee and Licensor consent to the venue and jurisdiction of such court for purposes of any such 
dispute.



GOVERNMENT LICENSEE.  If Licensee is acquiring the Software on behalf of any unit or agency of the United States 
Government, the following provisions apply:  (a) the Government acknowledges Licensor’s representation that the 
Software was developed at private expense and no part of it is in the public domain; and (b) the Government 
acknowledges Licensor’s representation that the Software is “Restricted Computer Software” as that term is 
defined in Clause 52.227-19 of the Federal Acquisition Regulations (“FAR”) and is “Commercial Computer Software” 
as that term is defined in Subpart 227.471 of the Department of Defense Federal Acquisition Regulation Supple-
ment (“DFARS”).  The Government agrees that:  (a) if the Software is supplied to the Department of Defense 
(“DoD”), the Software is classified as “Commercial Computer Software” and the Government is acquiring only 
“limited rights” in the Software as that term is defined in Clause 252.227-7013(a)(13) of the DFARS, and (b) if the 
Software is supplied to any unit or agency of the United States Government other than DoD, the Government’s 
rights in the Software shall be as defined in Clause 52.227-19(c)(2) of the FAR.

SEVERABILITY.  Should any court of competent jurisdiction declare any term of this License void or unenforceable, 
such declaration shall have no effect on the remaining terms hereof.

NO WAIVER.  The failure of either Licensee or Licensor to enforce any rights granted hereunder or to take action 
against the other party in the event of any breach hereunder shall not be deemed a waiver by that party as to 
subsequent enforcement of rights or subsequent actions in the event of future breach.

SOFTWARE UPDATES.  Licensee should contact Licensor's customer support for information on Software updates 
or warranty replacement of defective media.  You will be required to provide Licensor's customer support with 
your product serial number.  Licensor's support policy is available at Licensor's web site: WWW.ACCESSDATA.COM. 
Licensor's customer support can be reached at the address or telephone number provided below.  In some cases, 
updates and support may require the payment of additional fees.

COMPLETE AGREEMENT.  This Agreement constitutes the entire agreement between the parties with respect to 
the use of the Software and supersedes all prior or contemporaneous understandings or agreements, written or 
oral, regarding such subject matter.

AccessData Corp.
384 South 400 West, Suite 200 

Lindon, UT 84042 USA

Customer/Technical Support 
801-377-5410

OR
800-658-5199




