FI1K 3.0.4 Patch Installation

UPGRADING TO FTK 3.0.4

Important: If you are running eDiscovery, please call AccessData Customer
Support before upgrading to the FTK 3.0.4 processing component.
There are specific instructions you will need.

To update from FTK 3.0.1 to FTK 3.0.4, do the following:

1. Make sure FTK 3.0.1 is closed.
2. Launch AccessData Forensic Toolkit.exe.

Note: Make sute you have the correct version for your 32-bit or 64-bit envitonment.
x

The publisher could not be verified. Are you sure you want to
mun this software?

Name: ...es\32 bit Upgrade\AccessData Forensic Toolkit.exe
Publisher: Unknown Publisher
Type: Application
From: Y:\FTK2Yw3.0.4\Patch Files\32 bit Upgrade\Access...

l--"‘~ This file does not have a valid digital signature that verfies its
\g/] publisher. You should only run software from publishers you trust.
= How can | decide what software to un?
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3. If you see the Open File - Security Warning, click Ruz.
ﬂ

This setup will perform an upgrade of 'AccessData Forensic Toolkit
¥ 3.0, Do you want to continue?

no |

Important f you have unfinished cases, AccessData recommends that you
click No to cancel the upgrade. Finish working with these cases before
upgrading to FTK 3.0.4. Cases will be optimized automatically when you
tirst log in to FTK 3.0.4. Although case data is not affected by the
optimization process, once cases are optimized, they can no longer be
opened with previous versions of FTK.

4. Click Yes if you wish to continue with the upgrade.

5. You will see the Preparing to Install screen.
InstallShield Wizard

Preparing to Install...

AccessData Forensic Toolkit 3.0 Setup is preparing the
InstallShield Wizard, which will guide you through the
program setup process, Please wait,

Extracting: AccessData Forensic Toolkit 3.0.msi

L

6. When preparation is complete, you will see the screen in the following figure:

iii AccessData Forensic Toolkit 3.0 Installer |

\ Installing FTK 3.0.4 will optimize the database/cases to
_h accommodate performance enhancements. The
—  optimized cases wil not be backward compatible. Itis
recommended that you back up all cases before
proceeding. Case data will not be changed. Continue?
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Important Again, if you have unfinished cases, AccessData recommends
that you click No to cancel the upgrade. Finish working with these cases
before upgrading to FTK 3.0.4. Cases will be optimized automatically
when you first log in to FTK 3.0.4. Although case data is not affected by
the optimization process, once cases are optimized, they can no longer
be opened with previous versions of FTK.

7. Click Yes if you wish to continue.

8. The Welcome screen appears.

i3 AccessData Forensic Toolkit 3.0 - InstallShield Wizard ==l

Welcome to the InstallShield Wizard for
AccessData Forensic Toolkit 3.0

AccessData Forensic Toolkit 3.0 Setup is preparing the
InstallShield Wizard which will guide you through the program
setup process, Please wait,

< Back | ek =

i@ AccessData Forensic Toolkit 3.0 - InstallShield Wizard

Resuming the InstallShield Wizard for
AccessData Forensic Toolkit 3.0

The InstallShield(R) Wizard will complete the installation of
AccessData Forensic Toolkit 3.0 on your computer, To
continue, dick Next.

= Back Cancel
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9. Wait for the Resuming screen to appear. Click Nex7 on the Resuming screen.

i AccessData Forensic Toolkit 3.0 - InstallShield Wizard x|

Ready to Install the Program
The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

InstallShield

< Back Cancel |

10. Click Next on the Ready to Install screen.
I

Installing AccessData Forensic Toolkit 3.0
The program features you selected are being installed.

Please wait while the InstallShield Wizard installs AccessData Forensic
Toolkit 3.0, This may take several minutes.

Status:
Validating install

|

InstallShield

= Back [dext =

11. Click Next on the Installing screen.
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12. Wait while the installation progresses.
ﬂ

Installshield Wizard Completed

The Installshield Wizard has successfully installed AccessData
Forensic Toolkit 3.0. Click Finish to exit the wizard.

< Back Cance!

13. Click Finish when the installation is complete.

UPGRADING TO EVIDENCE PROCESSING ENGINE 3.0.4

Important: If you are running eDiscovery, please call AccessData Customer
Support before upgrading to the FTK 3.0.4 processing component.
There ate specific instructions you will need.

To upgrade from the FTK EP 3.0.1 to FTK EP 3.0.4, do the following:

1. Stop the Evidence Processing Engine, or reboot.
2. Launch AccessData Evidence Processing Engine.exe.

Note: Make sure you have the correct version for your 32-bit or 64-bit environment
x|

The publisher could not be verified. Are you sure you want to
run this software?

@ MName: ...grade\AccessData Evidence Processing Engine. exes
Publisher: Unknown Publisher
Type: Application
From: Y:\FTK2\w3.0.4'\Patch Files'32 bit Upgrade\Access...

|--'““~ This file does not have a valid digital signature that verfies its
publisher. You should only run software from publishers you trust.
-
How can | decide what software to un?
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3. If you see the Open File - Security Warning, click Ruz.
=

"~ This setup will perform an upgrade of 'AccessData Evidence
P Processing Engine'’. Do you want to continue?

4. Click Yes to continue, or No to abandon the upgrade.
InstallShield Wizard

Preparing to Install..

AccessDats Evidence Processing Engine Setup is
preparing the InstallShield Wizard, which will guide you
through the program setup process, Please wait,

Extracting: AccessData Evidence Processing Engine.msi

L
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5. Follow the prompts. When preparation is complete, you will see the Welcome

screen...

Engine - InstallShield Wizard ==l

Welcome to the InstallShield Wizard for
AccessData Evidence Processing Engine

AccessData Evidence Processing Engine Setup is preparing the
InstallShield Wizard which will guide you through the program
setup process, Please wait,

Computing space reguirements

< Back ek =

AccessData B Engine - InstallShield Wizard

Resuming the InstallShield Wizard for
AccessData Evidence Processing Engine

The InstallShield(R) Wizard will complete the installation of
AccessData Evidence Processing Engine on your computer, To
continue, dick Next.

= Back
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6. Wait for the Resuming screen to appear. Click Nex7 on the Resuming screen.
AccessData Evidence Processing Engine - InstallShield < = IEIIﬂ

Installing AccessData Evidence Processing Engine
The program features you selected are being installed.

Please wait while the InstallShield Wizard installs AccessData Evidence
Processing Engine. This may take several minutes.

Status:
Validating install

InstallShield

= Back | [dext =

7. Click Next to continue the installation.

8. Wait while the installation progresses.
i AccessData Evidence Processing Engine - InstallShield Wizard x|

Installshield Wizard Completed

The InstallShield Wizard has successfully installed AccessData
Evidence Processing Engine. Click Finish to exit the wizard.

= Back Canice]

9. Click Finish when the installation is complete.
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