
Global 500 banking company streamlines ediscovery 
with end-to-end platform

CASE STUDY

Use Case
	� The company primarily uses AD eDiscovery® to collect  

data from laptops.

Challenges
The business challenges that led the profiled company to evaluate 
and ultimately purchase AD eDiscovery:

• Top purchasing drivers for buying AD eDiscovery:

	 • �Looking to integrate all aspects of e-discovery into  
a single process/platform

	 • Need to improve collaboration across teams

	 • �Need a solution that integrates with existing infrastructure 
and processes

Final Assessment
The surveyed company achieved the following results with  
AD eDiscovery:

• �Reduced e-discovery costs by greater than 75%.

• �Improved efficiency in managing e-discovery tasks by  
greater than 75%.

• �Rates AD eDiscovery capabilities and features against other 
vendors evaluated:

	 • �Legal hold/preservation: significantly better

	 • �Collection: significantly better

	 • �Case development: best in class

	 • �Automatic processing/culling: significantly better

	 • �Review/analysis: best in class

This case study of a Global 500 banking company 
is based on a June 2016 survey of AD eDiscovery 
customers by TechValidate, a 3rd-party research 
service. The profiled company asked to have their 
name blinded to protect their confidentiality.
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Company Profile
The company featured in this case study asked  
to have its name publicly blinded because publicly 
endorsing vendors is against their policies. 
AccessData and TechValidate stands behind  
the authenticity of this data.

Company Size: 
Global 500

Industry: 
Banking

“AD eDiscovery has  
helped my organization 
streamline its caseload  
using one integrated, 
seamless platform.”
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Whether it’s for investigation, litigation or compliance, AccessData® offers industry-leading solutions that put the power of forensics in your hands. 
For 30 years, AccessData has worked with more than 130,000 clients in law enforcement, government agencies, corporations and law firms around 
the world to understand and focus on their unique collection-to-analysis needs. The result? Products that empower faster results, better insights, and 
more connectivity. For more information, visit www.accessdata.com
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